
OVERVIEW

Gemini Legal provides end-to-end Supplemental Job Displacement Benefit (SJDB) and Return-to-Work (RTW) 
voucher services for California workers’ compensation firms.

Our experienced, in-house voucher team ensures injured workers fully access their entitled benefits—while your 
firm avoids administrative burden, compliance risk, and client dissatisfaction.

Let us help you turn post-settlement support into a competitive advantage.

Why this matters 
When vouchers are handled correctly, clients feel supported beyond settlement. This leads to stronger 
referrals, better outcomes, and fewer post-case complaints.

THE RISK OF DOING VOUCHERS IN-HOUSE

 Increased staff workload and burnout

 Client dissatisfaction after settlement
    

 Data errors that delay approvals

 Missed deadlines or expired benefits
    

Firms that self-manage or use inexperienced vendors 

Maximize Client Benefits. Minimize Firm Workload. Strengthen Your Reputation.

    WHY ATTORNEYS CHOOSE GEMINI LEGAL FOR VOUCHERS
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Vouchers

All Services Handled In-House
• No outsourcing or third-party networks
• Consistent quality and faster turnaround

Certified, Multilingual Team
• DIR-listed certified vocational counselors
• Bilingual (English/Spanish) with 

multilingual support available
• Live specialists during business hours

Unrestricted Program Access
• Clients may enroll in any ETPL-approved 

school that accepts vouchers
• We don’t limit options based on 

convenience or contracts

Compliance-First Approach
• Ethical, accurate processing aligned with 

DIR requirements
• Protects your firm from reputational risk 

and client frustration

Products Services Publications



About Gemini Legal
For over 20 years, Gemini Legal has been helping law firms win cases and improve the efficiency of their case 
management processes with innovative software, industry-leading services, and useful publications. We streamline 
time-intensive litigation tasks, particularly in the areas of workers’ compensation, personal injury, employment, 
and family law. Learn more at Gemini.Legal. 

Contact Our Team Today
Ask an Account Manager how you can 
maximize client benefits and get the 
best word-of-mouth possible with the 
Gemini Legal vouchers  team.

THE PROVEN VOUCHER PROCESS AT GEMINI LEGAL
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Refer Injured Worker 
to Gemini Legal

Client Contact

Dedicated Specialist 
Assigned

Customized Planning

Verification & Submission

Ongoing Support

Increased Referrals

Attorney submits voucher or Compromise and Release (C&R), case 
demographics sheet, and other client contact information to Gemini Legal

Gemini Legal conducts secure, streamlined intake

Vouchers team creates education and training options tailored to the 
client’s goals 

No artificially restricted provider lists – options are inclusive of all schools 
and programs approved by Department of Industrial Relations (DIR) 

Your client has been supported through the entire voucher process, thanks to 
the vouchers partner you referred them to

This positive experience means injured workers  will be more likely to refer 
your firm to colleagues, friends, and family 

Injured worker contacted by Gemini Legal within 2 business days

In-house vouchers team provides clear explanation of benefits and next steps

Each client paired with a case specialist and certified vocational counselor and 
assigned a single point of contact from start to finish

Voucher paperwork reviewed by in-house team for accuracy and compliance 
before submission – reduces delays, denials, and re-submissions

Gemini Legal manages questions, changes, and roadblocks

Your staff stays focused on billable work—not follow-ups

(877) 739-7481
Vouchers@Gemini.Legal


