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IMR

If Their Data Drives Your Case, Make Sure It's Right

Don't trust that medical data from the opposition is complete and correct. Independent
medical reviews (IMRs) can make all the difference for your client. Even better, Gemini
Legal can handle the process at no cost to you (just the defendant!).

All About Independent Medical Review

What is an IMR?

Independent medical review is the formal process for resolving medical treatment disputes in California workers'
compensation cases. If a treating physician requests care but a utilization review (UR) by the employer or claims
administrator denies, delays, or modifies the request, the injured worker or their representative can request an IMR.
The IMR allows a neutral, state-authorized medical expert to determine whether the treatment is medically necessary.

Why Submit an IMR Request?

E/J Enables you to verify all relevant medical data has been
collected as part of the medical review process.

E/J Ensures you provide your client with the most thorough
representation possible rather than relying on data
provided by the defendant.

[:/J Provides a statutory pathway to challenge treatment
denials with less time, cost, and procedural burden than
court challenges.

[:/J Ensures treatment determinations rely on objective
medical standards - not insurer discretion - so your
client receives the treatment their doctor recommends.

[:,/ The employer/insurer pays for costs associated with the
IMR, including records retrieval — not the injured
worker or their attorney.

How is an IMR Initiated?

1. An IMR becomes available only after a UR denial, 3. Acopy of the UR denial must accompany the application.
delay, or modification. 4.  California contracts with Maximus Federal Services, Inc.

2. The injured worker (or attorney/rep) must collect all to administer all IMR requests. Once they have received
relevant data and file an IMR application within 30 the application with relevant and necessary medical
days of receiving the UR decision. data, Maximus assigns credentialed, impartial physicians

who review the record and issue binding determinations
under state guidelines.
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What Happens After an IMR Request is Submitted?

1. Reviews by Maximus are processed according to the California Department of Industrial Relations (DIR) timelines,
which is typically 15 days, though it can be expedited for urgent cases.

2. They issue a determination to uphold, overturn, or partially overturn the UR decision.

3. These IMR determinations are generally final unless specific appeal grounds are met.

How Does Gemini Legal Help?

We collect and We use IMR We apply Gemini We ensure records We send We free up your
process relevant expertise Legal-exclusive are available notifications in-house team
medical records to track IMR technology to review at any of results to you to focus other,

for your IMR deadlines, resolve processes to provide  time in the process via email and more strategic
application, up to issues, check data, useful insights. via our records store records in matters.
and including and order additional management perpetuity for
service of process.  records if necessary. platform. future reference.

About Gemini Legal
For over 20 years, Gemini Legal has been helping law firms win cases and improve the efficiency of their case

management processes with innovative software, industry-leading services, and useful publications. We
streamline time-intensive litigation tasks, particularly in the areas of workers’' compensation, personal injury,
employment, and family law. Learn more at Gemini.Legal.

Ask an Account Manager how you can increase speed and improve case outcomes
with the Gemini Legal IMR team.
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