
"They are amazing."

Faster case prep, deeper insights for more case value, complete transparency

—Anonymous, Client Satisfaction Survey, 2025

Process More Cases, Serve More Injured 
Workers with Independent Records 

Overview
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California workers’ compensation records retrieval and analysis have 
changed — but most legal support vendors haven’t. Leapfrog your 
competitors while you win cases and get your clients the best 
possible outcome with Gemini Legal. 

Learn more about our records retrieval process and get a demo of 
ChartInsight by emailing us at chartinsight@gemini.legal.

Choosing Gemini Legal means no more waiting for outside sources. It means service of process across the state and transparent, 24/7 
records status. It means access to leading-edge software, Gemini Legal ChartInsight™, that puts faster, more thorough research 
capabilities at your fingertips.

The result? Quicker, more targeted case prep, better outcomes, and the ability to process more cases and serve more injured 
workers — all without adding headcount or workload for existing in-house staff.

Traditional Records Retrieval/Analysis vs. Partnering with Gemini Legal

Relying on Outside Sources           Ordering with Gemini Legal with ChartInsight

Delays access to facts for case strategy development

Records may be incomplete

Your team must review huge volume of records 
manually for basic case information

Records may focus on areas with less value to 
your case

Your team must manually cross-reference medical 
records data with other documents

Your team must manually extract relevant data for 
downstream documents or CMS

Your team’s research time is limited due to tasks 
noted above 

Faster access to facts for case strategy development and 
transparency on status 

Removes doubt about record completeness with 
on-demand access 24/7 and dedicated representatives 
for questions

Relevant data is quickly summarized, with citation links to 
source documents for further research

Ability to quickly find areas with higher value to your case 
or determine need for follow up 

Additional documents (even the AMA Guide) can be 
uploaded and cross-referenced as needed within minutes 

Surfaces relevant materials in easy-to-view format for 
faster preparation of downstream documents

In-house research is possible earlier in the process (see 
above), including cross-referencing other documents and 
medical records themselves in greater details, thanks to 
available AI-based queries
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That’s why Gemini Legal has:
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Why Gemini Legal Records Retrieval and Analysis Stands Alone

Gemini Legal is a strategic partner to clients, ensuring they have what they need to be successful today and that they are 
ready for where the industry is going tomorrow. 

About Gemini Legal
For more than 20 years, Gemini Legal has been helping lawyers and medical examiners focusing on injury law win cases and 
generate better outcomes for their clients with innovative software, industry-leading services, and useful publications. We 
help increase the value of cases and streamline time-intensive litigation tasks, particularly in the areas of workers’ 
compensation and personal injury. We provide a full portfolio of capabilities from service of process to AI-powered records 
analysis tools to post-settlement voucher support as well as powerful partner integrations and unique, in-house expertise. 

         
         Learn more at Gemini.Legal. 

gemini.legal

The first software portal for workers’ compensation clients to enter orders, check 
status pay invoices 24 hours a day and 100% transparency.

ChartInsight case medical records analysis software available to clients at no 
additional cost.

Process servers and field specialists across California.

Strong relationships with medical locations, for more effective service of process 
and faster document retrieval.

Dedicated strategic account managers and client support representatives who are 
experts in workers’ compensation.

An in-house software development department to ensure integration of the latest 
legal/medical technology and compliance with new rules and regulations, for 
better workflows, case outcomes, and business results.

A suite of value-added services and tools for clients, including permanent disability 
ratings consulting, for maximum case value and client benefit. 

Over 20 years of leadership in the workers’ compensation sector with strong 
ethics, continuous innovation, and new offerings to meet evolving client needs.


