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AGENDA

• Speaker Introduction

• About Gemini Legal

• Common mistakes to avoid in the Return-To-Work submission process

• Best practices in securing the maximum voucher benefit for your client

• How Gemini Legal’s voucher process works

• About the Gemini Legal voucher team and the ways they can help you and your firm

• Q&A 
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ABOUT GEMINI LEGAL

helping attorneys
20 years
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For more than 20 years, Gemini Legal has 
been helping law firms win cases and 
improve the efficiency of their case 
management processes with innovative 
software, industry-leading services, and 
useful publications. 

We streamline time-intensive litigation 
tasks, particularly in the areas of workers’ 
compensation, personal injury, 
employment, and family law. 
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COMMON MISTAKES IN RETURN TO WORK (RTW) SUBMISSIONS

✔  Double check your  data         

✔  Check for completion

✔ Time frames vary
Typos 

Not Verifying

Expecting a Quick Turnaround

Ignoring Expiration Dates

● Names 

● Dates 

● Addresses

● Social Security Numbers
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● RTW processing times are at the 

state’s discretion

● California DIR is currently 75 days

● Proof of Service 

● Intake Data 

● C&R verbiage

● The RTW has a different expiration 

date than the SJDB Voucher

✔  You could easily miss the cut-off 



GEMINI.LEGAL

OUR SUPPLEMENTAL JOB DISPLACEMENT BENEFIT (SJDB) VOUCHER PROCESS 

Confirmation 

emails are sent to 

the attorney that 

includes the name 

of the Gemini 

Legal 

representatives  

and contact 

information. 

Confirm
03

Our team 

receives a 

referral via 

email, fax, or 

post.

An ideal referral 

includes a demo 

sheet and the 

voucher or C&R. 

Refer   
01

The client is 

assigned to their 

own personal case 

specialist in 

collaboration with 

a counselor— They 

assist the client 

from beginning to 

end of their 

voucher process.

Assign
02

The client is 

contacted within 

two business days 

and educated on 

the voucher 

process. 

Contact
04

We customize the 

client’s objectives 

based on their 

needs, and move 

forward with an 

action plan for 

their voucher. 

Plan
05

Our team assists 

the client 

throughout their 

journey, assisting 

with roadblocks 

that may occur. 

Support
06
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FULL TEAM OF IN-HOUSE VOUCHER EXPERTS 
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● Two in-house certified counselors

○ Fully bilingual (English/Spanish)

○ Verified by Department of Industrial 

Relations (DIR) with listing on 

Vocational Return-to-Work Counselors 

(VRTWC) list 

Live Reception Team 

● Live receptionist for calls & emails during 

business hours 

● Return to work (RTW) Specialist 

● Exit (Billing) Specialist 

Certified 
Vocational 
CounselorNadja Dow

Voucher Supervisor

Moises Vazquez
Certified 
Vocational 
Return-to-Work 
CounselorDavid Duran

Two, Multi-lingual Vocational Counselors
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HOW TO SUBMIT A VOUCHER

Contact Information

Email: 
voucher@geminiduplication.com 

Visit: 
https://gemini.legal/voucher  

Call to refer a client: 
916-899-6942 (English)
916-899-6950 (Espańol)
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Questions?
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